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CAPABILITY STATEMENT  

GOV BUSINESS POC 

JAY REYES-FELICIANO  

Nonstop Delivery & Logistics LLC is a veteran-owned courier service 
based in Charlotte, NC, with over three years of proven performance in 
medical specimen transport, pharmaceutical delivery, and time-
sensitive logistics. Operating multi-state routes across the Southeast, 
we ensure reliable, secure, and compliant delivery for critical 
materials. Our clients include Mako Medical, LabCorp, and Proactive 
MD, reflecting our commitment to precision, accountability, and 
consistent service excellence.  

4943 PARK RD UNIT. 308, CHARLOTTE, NC 28209  

347-659-3223 | 980-389-2841  

JREYES@NONSTOPDELIVERYNLOGISTICS.COM  

Gov. Business POC: Jay Reyes-Feliciano  
Phone: 347-659-3223 | 980-389-2841  
E-Mail: jreyes@nonstopdeliverynlogistics.com  
Address: 4943 Park Rd Unit. 308, Charlotte, NC 28209  
Work Area: Nationwide  

• Veteran-Owned and Operated: Mission-focused operations 
built on discipline, accountability, and precision. 

• 15+ Years of Experience: Proven expertise in managing          
complex, time-sensitive deliveries. 

• TWIC, OSHA, and Bloodborne Pathogen Certified: Ensuring 
safety, security, and regulatory compliance in all operations. 

• Fully Insured Fleet with Background-Checked, Uniformed 
Couriers: Professional representation and risk mitigation on 
every assignment. 

• Real-Time Tracking and Proof-of-Delivery Confirmation: Full 
visibility and verifiable delivery accuracy. 

• Bilingual Operations Team (English/Spanish): Seamless         
coordination across diverse clients and service areas.  

492110 - Couriers and Express Delivery Services 
484110 - General Freight Trucking, Local 
484122 - General Freight Trucking, Long-Distance, Less Than Truckload 
484220 - Specialized Freight (Except Used Goods) Trucking, Local 
484230 - Specialized Freight (Except Used Goods) Trucking, Long-Distance 
541614 - Process, Physical Distribution, and Logistics Consulting Services 
621511 - Medical Laboratories 
Q999 - Medical- Other 
R706 - Support- Management: Logistics Support 
V112 - Transportation/Travel/Relocation- Transportation: Motor Freight 
V119 - Transportation/Travel/Relocation- Transportation: Other 
V129 - Transportation/Travel/Relocation- Transportation: Other 
V301 - Transportation/Travel/Relocation- Relocation: Relocation 
V999 - Transportation/Travel/Relocation- Other: Other  

• Medical Courier Services: Secure transport of specimens, lab      
materials, and pharmaceuticals with strict adherence to handling 
protocols. 

• HIPAA & OSHA-Compliant Chain of Custody: Ensures                             
confidentiality, safety, and full regulatory compliance throughout 
the delivery process. 

• Temperature-Controlled Transportation: Maintains product      
integrity for temperature-sensitive medical and pharmaceutical 
shipments. 

• Same-Day & STAT Delivery Services: Rapid and reliable delivery 
options for time-critical materials. 

• Route Optimization & On-Demand Delivery: Efficient routing     
systems that reduce transit times and enhance service reliability. 

• Freight and Warehousing Solutions: Scalable logistics support, 
including storage, consolidation, and regional distribution        
services.  

PRIMARY NAICS & PSC CODES  

DIFFERENTIATORS  

Mako Medical 
Value: 800k-900k | Start Date: 3/4/2022 
Details: Medical Courier and On-Demand Delivery Services across 
North Carolina, South Carolina, Virginia, West Virginia, and Florida. 

Proactive MD 
Value: 800k-900k | Start Date: 3/4/2022 
Details: Medical Courier and On-Demand Delivery Services across 
North Carolina, South Carolina, Virginia, West Virginia, and Florida. 

Carolina Express  
Value: 650k | Start Date: 5/20/2022 
Details: Medical Courier, Company Transport, and Mail Delivery 
Services.  

LabCorp 
Value: 575k | Start Date: 8/1/2022 
Details: Medical Courier and On-Demand Delivery Services across 
North Carolina, South Carolina, and Georgia. 

PAST PERFORMANCE  

http://www.fedbizaccess.com/
mailto:jreyes@nonstopdeliverynlogistics.com
mailto:jreyes@nonstopdeliverynlogistics.com
https://www.youtube.com/watch?v=pOHopIOvd_4

